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Disclaimer

This presentation is being made by a Consumer Financial Protection Bureau 
representative on behalf of the Bureau. It does not constitute legal 
interpretation, guidance, or advice of the Consumer Financial Protection 
Bureau. Any opinions or views stated by the presenter are the presenter’s 
own and may not represent the Bureau’s views.

This document is being used in support of a live discussion. As such, it does 
not necessarily express the entirety of that discussion nor the relative 
emphasis of topics therein. 



Background on the CFPB
Who we are: Consumer Financial Protection Bureau



We work to:

▪ Empower

We create tools, answer common questions, and provide tips that help consumers 
navigate their financial choices and shop for the deal that works best for them.

▪ Enforce

We take action against predatory companies, individuals, and practices that violate 
the law and have already returned billions of dollars to harmed consumers.

▪ Educate

We encourage financial education and capability from childhood through 
retirement, publish research, and educate financial companies about their 
responsibilities.



What is financial well-being?



What is financial well-being?

▪ Financial well-being: a state of being wherein a person can fully meet 
current and ongoing financial obligations, can feel secure in their financial 
future, and is able to make choices that allow them to enjoy life.

◻ It is not how much you earn, it is about being able to make decisions with the 
money you have to allow you to experience peace of mind.

Financial capability is the capacity—based on knowledge, 

skills, and access—to manage financial resources effectively

Source: The goal of financial education, Consumer Financial Protection Bureau (2015), available at  http://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf

http://files.consumerfinance.gov/f/201501_cfpb_report_financial-well-being.pdf


The four elements of financial well-being

▪ The CFPB created a first ever consumer-driven definition of personal financial 
well-being for adults

▪ Our research suggests that there are four elements of financial well-being:

Present Future

Security  Control over your day-to-day, 
month-to-month finances

Capacity to absorb a 
financial shock

Freedom of 
choice

Financial freedom to make 
choices to enjoy life

On track to meet your financial 
goals



Three building blocks of youth financial capability
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Development 
continues

Development 
continues

Basic money 
management

Executive Function
Self-control, 

planning, problem solving

Financial Habits  
and Norms

Healthy money habits, norms, 
rules of thumb

Financial Knowledge & 
Decision-Making Skills
Factual knowledge, research 

and analysis skills

Early Childhood 
(begins to develop ages 3-5)

Middle Childhood 
(primary focus of financial 
development  during ages 

6-12) 

Adolescence and 
Young Adulthood 
(does not become fully 

relevant during ages 13-21)

What it supports
Focusing attention, 
remembering details or 
juggling multiple tasks, 
planning and goal setting.

Decision shortcuts for 
navigating day-to-day 
financial life and effective 
routine money management

Deliberate financial 
decision-making, like 
financial planning, research, 
and intentional decisions

  

Basic numeracyEarly values and norms



Our Youth Financial Education webpage 

consumerfinance.gov/youth-financial-education

▪ Access and read our 
research and reports 
on:

◻ The Building Blocks 
of Financial 
Capability

◻ Building Blocks 
Measurement Guide

◻ Advancing K-12 
Financial Education

▪ Search for activities 
to use in the 
classroom

▪ Take the journey to 
financial well-being

http://www.consumerfinance.gov/youth-financial-education


Find youth financial literacy activities

www.consumerfinance.gov/teach-activities/

https://www.consumerfinance.gov/teach-activities/


Try a youth financial literacy activity



Activity: Protecting your Social Security number

▪ Students learn about the importance of protecting their Social Security number 
and decide if statements you read about Social Security numbers are true or 
false.
◻ You check with the students to learn what they already know about identify theft and 

social security numbers.
◻ Designed for individual work and group work, you can also just administer as a 

group activity.

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/protecting-your-social-security-number/

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/protecting-your-social-security-number/


Your financial path to graduation tool

www.consumerfinance.gov/gradpath

An interactive tool that helps students with financial aid offers figure 
out how to pay for school. You can save and revise your information.
Gives apples-to-apples comparisons of multiple aid offers. 

Your financial path to graduation
• Does my funding cover my costs?
• Can I afford the loans I’ll need?
• Is this school worth it for me? 

http://www.consumerfinance.gov/gradpath


Activity: Planning your financial path to college graduation

 Scenario: Imagine that your friend Emmett has been accepted to three colleges, 
and each school offered him a financial aid package. He’s asked for your help 
understanding these financial aid offers so he has a true sense of what his actual 
costs will be.

 Use Emmett’s financial offer and the CFPB “Your financial path to graduation” 
tool to help him out.

 Look for strategies to cover costs

 Can he afford his loans?

 Are these loans worth the investment?

 Reflect on strategies that high school 
students can use to help pay college costs. 



Activity: Comparing higher education 
choices

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-
education/teach/activities/comparing-higher-education-choices/

 Students explore higher education options by 
comparing similarities and differences between two 
colleges near where they live.

 Students will use the U.S. Department of 
Education’s College Scorecard website to find 
nearby colleges and universities.

 Choose two schools to compare and contrast by 
reviewing features such as public vs private, 
average annual cost, overall graduation rates and 
majors available.

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/comparing-higher-education-choices/


o The Federal Student Aid Estimator tool helps students estimate the type and amount of 
federal financial aid they may be eligible for to help pay for college or career school.

o In groups, students will use the information on an imaginary college applicants who is applying for financial 
aid to attend Pretend University in New Mexico to experience how the Estimator tool works.

o Students then discuss the similarities and differences between  the Estimator results the four students 
received.

o At the end, the teacher can have students enter their own information into the Estimator to begin planning 
for their own experience.

Activity: Learning how FAFSA works

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/learning-how-fafsa-works/

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/learning-how-fafsa-works/


MiMM.gov



Misadventures in Money Management (MiMM) activities

There are educational guides 
to help teachers extend the 
learning as young people 
complete a character’s story. 
https://go.usa.gov/xGXV4

https://go.usa.gov/xGXV4


Activity: Exploring government agencies

• Our home was terribly damaged in a hurricane. My family needs immediate help with a place to stay and 
needs help figuring out how to save our house. Which government agency should we contact?

• My cousin needs help figuring out how to get an auto loan. Which agency has tools to help him?

• My grandmother is about to retire. Which government agency will help her with her retirement benefits?

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/exploring-government-agencies/

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/exploring-government-agencies/


Building block activities resource list

Our youth financial education 
activities occasionally include links 
to helpful tools, information, and 
materials from other agencies and 
organizations. 

• You can search these resources by the 
MyMoney Five principles for managing 
money – Earn, Save and Invest, Protect, 
Spend, and Borrow.

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/resources-research/building-block-activities-resources/

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/resources-research/building-block-activities-resources/


General CFPB resources



Submit a complaint

www.consumerfinance.gov/complaint

https://www.consumerfinance.gov/complaint/


CFPB en Español

consumerfinance.gov/es

http://consumerfinance.gov/es


Helping multilingual communities and newcomers

CFPB resources are available in multiple languages

In the United States, financial products and services are generally described in English. For 
those who primarily speak a language another language, it can be challenging to understand 
and use these products and services.

Find the resources you want, in the languages you need:
• For the people you serve who have proficiency in languages other than English, 

we offer information that they can read and listen to, in their preferred languages.
o Publications
o Glossaries (Extensive list of financial terms translated into Spanish, 

Chinese, Vietnamese, Korean and Tagalog)
o Complaint telephone line (855) 411-2372

www.consumerfinance.gov/language

https://www.consumerfinance.gov/language


CFPB activities to build youth financial capability available in Spanish

Search filter Activity type: Available in Spanish
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• Saving each payday 
• Creating a savings first aid kit 
• Choosing the best cell phone 

plan 
• Spending Scenarios 
• Reflecting on needs vs wants 
• Creating a buying plan
• Reporting fraud and identify 

theft to authorities 
• Calculating numbers in your 

paycheck 
Fo

r g
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de
s 

6-
8

• Protecting your 
identity online 

• Being a 
responsible 
borrower 

• Meeting your 
future self 

Fo
r g

ra
de

s 
K-

5

• Picturing what 
you’re saving 

• Meeting your 
future self 

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/?page=2&q=&activity_type=5#tdp-search-facets-and-results


Activity: Bouncing ball money choices (Money Circles)

▪ The people around us help shape the way we think and feel about money. 
◻ Your “money circle” is your family members, friends, and other people in your 

life who influence your decisions about money.
◻ While you’re learning about how to handle your finances, it can be helpful to 

have conversations about the feelings and relationships that help shape how 
you think about money.

consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/teach/activities/bouncing-ball-money-choices/

https://www.consumerfinance.gov/practitioner-resources/youth-financial-education/teach/activities/bouncing-ball-money-choices/


Ask CFPB

www.consumerfinance.gov/askcfpb
Search for answers

See the most 
common questions

http://consumerfinance.gov/askcfpb


Disaster and emergency financial preparedness 

consumerfinance.gov/consumer-tools/disasters-and-emergencies/

Resources to help you 
prepare

• Make an emergency 
plan

• Build emergency 
savings

Resources to protect 
yourself

• Tackle housing 
issues

• Protect your 
finances

• Deal with property 
damage

Resources to help you 
rebuild

• Help others recover
• Avoid frauds and 

scams

https://www.consumerfinance.gov/consumer-tools/disasters-and-emergencies/


Student self assessment tools



 This tool allows you to identify young people’s emerging financial capability at a specific 
moment in time. 

 It gives a picture of what developmental milestones have been achieved. 
 On the main landing page, students are asked to select their grade level, grades 3-5, or 

grades 6-8, or grades 9 – 12.

Map your money journey

http://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/assess/survey/

http://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/assess/survey/


 Privacy statement has been customized for this tool.

Let’s map your money journey – high school
consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/survey/9-12/

https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/survey/9-12/


 The high school survey 
contains six sections

 Sections are editable 

 Users can restart the 
survey at any time

 Headers to each section 
and the Likert scale vary

 When users complete all 
sections, they can click to 
view their results

 Progress bar informs users 
how many questions 
remain.

High school survey question section



 The results page begins by 
offering the overall results of the 
assessment

 Users can click to view the 
breakdown of their results

 Results are shown as: Starting 
out, On the road, or Well on 
your way

 Results are in the three building 
blocks categories:

o Planning and self-control

o Money habits and values

o Money knowledge and choices

Results page: overall results



 Aligns with the executive 
function building block

 Provides feedback on planning 
and problem-solving skill 
building

 Children are given examples of 
this skill area and asked to 
think about which skills are 
their strongest and which they 
can improve on

Results page: Planning and self-control



 Aligns with the financial habits 
and norms building block

 Provides feedback on values, 
standards, routine practices, 
and rules to live by skill 
building

 Children are given examples of 
this skill area and asked to 
think about which skills are 
their strongest and which they 
can improve on

Results page: Money habits and values



 Aligns with the financial 
knowledge and decision-
making skills building block

 Provides feedback on problem-
solving, critical thinking, and 
an understanding of key 
financial facts and concepts 
skill building

 Children are given examples of 
this skill area and asked to 
think about which skills are 
their strongest and which they 
can improve on

Results page: Money knowledge and choices



 Elementary school next steps 
only recommends the student 
complete the next steps 
worksheet

 Middle & high school next 
steps are in three parts:
o Explore their strengths

o Talk with their teacher

o Talk with their parent or 
another trusted adult
• Offers handout resources to 

provide conversation starters

Results page: next steps



 Results can be printed (students are asked to enter their initials on the page)

 Results page can be saved as a PDF file

 A link to the results page can be shared by email or submitted in a learning 
management system

Results page: Saving results



https://go.usa.gov/xG3Z4

Order our publications 

Order new youth financial 
education print publications

 Money Monster story booklets
 Bookmarks
 Posters

 Options for storing your 
savings
 Understanding credit scores
 Keep your social security 

number safe
 What is debt?
 Learn coins and dollar bills
 What is insurance?
 What’s your money style?
 How to read a pay stub

https://go.usa.gov/xG3Z4


Follow us on social media

facebook.com/cfpb

www.linkedin.com/company/consumer-financial-protection-bureau/

twitter.com/CFPBK-12 email 
sign-up

www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/email-signup/

http://facebook.com/cfpb
https://www.linkedin.com/company/consumer-financial-protection-bureau/mycompany/
http://twitter.com/CFPB
https://www.consumerfinance.gov/consumer-tools/educator-tools/youth-financial-education/email-signup/
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