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NCPN 2020 Virtual, Day 2 Chat

From Marilyn to All panelists: Hello from Canton City Schools Adult Community Education
From Hope Cotner: Happy Friday!

From Gina to All panelists: Hello - Happy Friday!

From Sheila Wilson: Welcome everyone to NCPN 2020 Virtual!

From Ann: Hello All!

From Claudia Maness to All panelists: Hello everyone!

From Gina: Hello - Happy Friday. Great speakers yesterday. Cant wait for today

From Ann: Feel free to post questions in this chat today. We ask that you please puta "?"
mark before your question!

From Sheila Wilson: Be sure to send your chat to "All panelists and attendees" and not just
panelists. Thanks!

From Ann: Hello from Wisconsin!
From Sheila Wilson: Hello from Texas!
From Gwenn to All panelists: Hello from Minnesota!!

From Polly to All panelists: ? | did not receive the link to the asynchronous sessions. When
was that sent out and how to | make sure I receive it? Thanks.

From Hope Cotner: To access the asynchronous
sessions:https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

From Ann: https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

From Polly to All panelists: Perfect! Thank you.

From Ann: To view the captions in transcript mode, go to https://recapd.com/w-KdHDzH.
This link can be used on other devices

From Ricardo to All panelists: Hello from lllinois Department of Juvenile Justice - School
District #428

From lke to All panelists: Hello all good to be back. Happy Friday from Dallas
From Volkan: Hi all, K.Volkan ERKAM

From Rosita to All panelists: Hello. Rosita Cordova

From Joyce: Hello from Richardson ISD!

From Hope Cotner: Welcome back, everyone!

From Ron Umehira: Aloha and good morning from Leeward CC in Hawaii.
From Geri to All panelists: Excited for Day 2! G. Roybal

From Anna: Your recap is not working
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From Vivian: Vivian Shelton from Irving, Texas ISD is present

From Shelli: Good afternoon from Marshall Governor's STEM Academy/Fairfax County
Public Schools in Northern VA! Shelli Farquharson

From Rosita to All panelists: Rosita Cordova, Irving ISD, Irving, TX

From Michael to All panelists: Hello from Gwinnett Technical College's IET and Adult Ed.
Divisions. - Lawrenceville, GA

From Michael: Hello from Gwinnett Technical College's IET and Adult Ed. Divisions. -
Lawrenceville, GA

From Ann: Feel free to post questions in this chat today. We ask that you please put a "?"
mark before your question!

From Avelina to All panelists: ? recap is not working is there a different link today?

From Robert: Good Morning from Chicago!! “One Stop Operator” Director
Robert@chicagocitywideliteracy.org http://www.chicagocitywideliteracy.org/what-we-
do/career-pathways/

From Beverly: Congratulations!
From Ann: Way to go winners, keep up the innovative programming!

From Hope Cotner: To view the captions in transcript mode, go to https://recapd.com/w-
f4IKLQ. This link can be used on other devices.

From Teresa to All panelists: congrats to all

From Sasha to All panelists: Howdy from Colorado Northwestern Community College. I'm
Sasha Nelson, Director of our New Workforce Training and Community Programming
department. Congratulations winners. | look forward to learning from all of you.
sasha.nelson@cncc.edu

From Ann: For resources; https://www.ncpn.info/ncpn_2020_virtual_async.php Username
& Password: NCPN2020

From Ann: Feel free to post questions in this chat today. We ask that you please put a "?"
mark before your question!

From Sasha: Howdy from Colorado Northwestern Community College. I'm Sasha Nelson,
Director of our New Workforce Training and Community Programming department.
Congratulations winners. | look forward to learning from all of you. sasha.nelson@cncc.edu

From Sam to All panelists: Small town Alaska here... we have two four way stops. | hear
you.

From Lisa to All panelists: Congratulations to our 2019-2020 LDA Graduates! You Rock!! It
has been a pleasure working with each of you this year! Much success to you all!

From Patricia: The LDA was a fantastic experience! | really enjoyed it and learned a lot!:)
From Lena: Good Morning from Lena, Telamon Corporation Florence SC

From Star to All panelists: Hello from James Sprunt Community College in North Carolina
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From Sheila Wilson: To view the captions in transcript mode, go to https://recapd.com/w-
fA4IKLQ. This link can be used on other devices.

From Cynthia to All panelists: Greetings from Oakland Schools in Oakland County Michigan!

From Hope Cotner: To access the asynchronous
sessions:https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

From Claudia Maness to All panelists: If you have any questions for Bennie type them in
chat.

From Lisa: Congratulations to our 2019-2020 LDA Graduates! You Rock!! It has been a
pleasure working with each of you this year! Much success to you all!

From Ann: Feel free to post questions in this chat today. We ask that you please put a "?"
mark before your question!

From Lisa: @Patricia I'm so excited to hear that your participation in LDA was rewarding.
From Betty to All panelists: He is hilarious!

From Bliss to All panelists: Sic ‘em, Bears! Baylor grad 1989

From Gina: Thank you Lisa. It was a great opportunity to build skills as a leader.

From Ann: Feel free to post questions in this chat, please put a "?" before your question.
Thanks!

From Ann: To view the captions in transcript mode, go to https://recapd.com/w-f4IKLQ.
This link can be used on other devices.

From Lisa: You're welcome Gina! I'm glad you enjoyed participating.

From Karyn to All panelists: Congratulations to the LDA! | participated and the tools and
what we learned has helped me in my leadership role.

From Robert: Thank you Lisa!! The LDA 2020 Cohort prepared me to move into the Chicago
Citywide Literacy Coalition “One Stop Operator “ Director through funding by Chicago Cook
Workforce Partnership to manage the One Stop Operator model at ten American Job
Centers in Cook County, bringing economic equity to our communities in Chicago!!Congrats
class of 2020! Chicookworks.org

From Juel to All panelists: LOL

From Juel: LOL LOL Sounds like my grammy

From Hope Cotner: Congrats, Robert!

From Claudia Maness to All panelists: Congratulations, Robert!
From Mable to All panelists: Love it! | also had a Big Momma
From Juel: Great story. Thanks for sharing Bennie

From Ann: Cool, ATTITUTDE added up equals 100

From Lisa: Awesome Robert! Congratulations! | know you will be a great asset to the
Coalition.



11:23:40 From Teresa to All panelists: How blessed you are to have had a big momma. Wish more
had a big momma. Thank you for sharing your story.

11:24:00 From Tani Boyd to All panelists: Your message is on point and uplifting. Thank goodness for
Big Mama's.

11:24:02 From Gwenn to All panelists: Everyone needs a Big Mama in their life! Thank you for
sharing her with us!!

11:24:04 From Cheryl to All panelists: Appreciate hearing your Big Mamma and Piggly Wiggly story.
11:25:53 From Winni Tobias to All panelists: Great Story! Tobias WSD

11:26:13 From Rocio to All panelists: Great presentation!! inspirational and motivational !!
11:26:24 From Lisa: Great story Bennie. | had a "Big Mama" too!:-)

11:27:18 From Erika to All panelists: | love that! College isn't for everyone but education is!

11:27:50 From Beth to All panelists: thank you Bennie for acknowledging the value of ALL
professions to mankind and quality of life.

11:28:02 From Demetria to All panelists: college isn’t for everyone but education is!!!!!!
11:31:48 From Tana to All panelists: this is an inspiring story!!

11:32:04 From Ann: To view the captions in transcript mode, go to https://recapd.com/w-f4IKLQ.
This link can be used on other devices.

11:32:44 From Cynthia: Greetings from Oakland Schools in Oakland County Michigan! Great stories
and concrete examples for sharing with students

11:33:02 From Ann: Feel free to use this chat to post questions. Please put a "?" mark before the
question.

11:33:17 From Cynthia: and adults. Thanks Bennie!!

11:34:09 From Laura to All panelists: corrected captions link: https://recapd.com/w-f4IKLQ.
11:34:15 From Laura to All panelists: no period

11:34:29 From Laura to All panelists: https://recapd.com/w-f4IKLQ

11:36:14 From Beth to All panelists: Thank you for sharing your roots!

11:38:11 From Anita to All panelists: “There is more than one pathway to a career!”

11:39:53 From Kristi to All panelists: That happens to me too! However, our college colors are the
same as Kroger and they usually ask me where a grocery item is. :)

11:41:08 From David Walters: Excellent message from Dr. Bennie Lambert!

11:41:10 From Volkan: Great Speech, Thank you Mr.Lambert

11:41:31 From Betty to All panelists: Great Job, Dr. Lambert!

11:41:34 From Debra Coulliette: You were awesome!! Thanks Bennie!

11:41:38 From Sharon: Thank you for sharing your story, Dr. Bennie ! You did an awesome job!
11:41:51 From Ted to All panelists: Enjoyed the speech

11:42:03 From Sasha: | had a party line and am my families first gen.:-) | had a big grandmamma.
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From Bret to All panelists: ? have you ever met Mike Singletary by chace?

From Robert: Enjoy the NCPN 2020 Conference, make sure to check our CCLC asynchronous
session: WIOA Innovations: Career Pathways Navigator

From Dina to All panelists: Talent

From A-C Anderson to All panelists: Learning = time on task X positive experiences
From Cheryl to All panelists: Emotional story that brought forth tears. Loved it.
From Betty to All panelists: Thanks!!

From A-C Anderson to All panelists: Learning = time on task X positive experiences +
Resources

From Host: Learning = time on task X positive experiences + Resources
From Beth to All panelists: time on task x positive experiences

From Dina to All panelists: How do we encourage cross-campus collaboration virtually with
faculty?

From Shelli: Thanks, Dr. Bennie. You're an inspiration. Can you highlight an activity or
program at your school that inspire students success and connections?

From Ann: ? What is your favorite story of helping a student
From Agustin: Great speech! Thanks Dr. Bennie
From Dina to All panelists: Thank you, Dr. Lambert.

From Sharon: How do you continue to keep a positive attitude if you are surrounded by
people on a daily basis that are always negative and do not want embrace postive

From Ann: To view the captions in transcript mode, go to https://recapd.com/w-f4IKLQ.
This link can be used on other devices.

From Debra to All panelists: What a nice guy! God bless you.
From Ron Umebhira: Very inspirational presentation and thank you Bennie.

From Michele to All panelists: Love your style Dr. Bennie! You are indeed an asset to Lone
Star!

From Robert: Thank you Bennie and Go Bears!! 85’ Super Bowl Champs!
From Bobbie: | second Robert--Go Bears!

From Dani to All panelists: With some CTE Pathways, there are shorter term certifications
that really provide an opportunity to stack credits into higher degrees and are great
opportunities to engage in higher ed . I've noticed with COVID and with increased online
content for traditionally very hands on programs (the career doesn't interface with
computers as much), some students who are non traditional (adult, coming back to school)
who do not work in careers that require high IT skills are struggling and dropping out. Then
for those programs requiring accreditation the schools are thinking, maybe we up entrance
standards in the terms of the GPA to enter. | fear this is creating barriers to access and
telling students they don't belong at the university and second chances/lifelong learning
isn't a thing. How would you recommend universities adapt with COVID-19 but still help



these students with lower computer literacy skills? Maybe this can't be answered but is
something | wanted to throw out to the group to consider.

11:51:08 From Jill: Great message. Thank you Dr. Lambert!

11:51:09 From Chevelle to All panelists: This has been a wonder and informative session, thank you.
11:51:12 From Ann to All panelists: Fantastic - thank you so much!

11:51:16 From Chad: Dr. Lambert - that was great! Thank you!

11:51:41 From Rex to All panelists: Thank you, Benny!!

11:51:59 From Rocio to All panelists: Again, Thank you!!

11:52:04 From Host: Be sure to send your chat to "All panelists and attendees" and not just panelists.
Thanks!

11:52:06 From Donna to All panelists: Great speech, | really enjoyed it!
11:52:12 From Rex: Thank you, Bennie !!

11:55:38 From Ann: As you prep for the next panel, please know you can post questions in this chat.
Please put a "?" before the question. Thanks!

11:55:42 From Host: If you would like to view captions in a transcript mode go to
https://recapd.com/w-f4IKLQ You can use this link on other devices.

11:57:02 From Delia to All panelists: I've got to get Dr. Lambert's contact to see if he'll come speak
for us

11:57:13 From Michael: How or when do we attend the Program Strands and Sessions?

11:57:14 From Bennie Lambert to All panelists: Much gratitude and appreciation to every one of
you!

11:57:30 From Delia to All panelists: Delia Watley - dwatley@irvingisd.net

11:57:53 From Hope Cotner: To access the asynchronous
sessions:https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

12:02:28 From Michael: Thank you,
12:03:42 From Ann: Welcome Back and Hello from Wisconsin to any new attendees!

12:04:06 From Ann: For this session, please know you can post questions in this chat. Please put a
"?" before the question. Thanks!

12:04:38 From Sheila Wilson: You access the sessions in the program strands at
https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password: NCPN2020

12:08:22 From Hope Cotner: Indiana resources:Online Teaching with a
Purposehttps://www.in.gov/dwd/2891.htm Indiana AE Monthly Statewide
Callshttps://www.in.gov/dwd/2910.htm

12:08:35  From Marilyn Pitzulo to All panelists: https://www.in.gov/dwd/2891.htmOnline Teaching
with a Purpose
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From Hope Cotner: Wisconsin resourceshttps://mywtcs.wtcsystem.edu/student-
success/adult-basic-education/resources

From Hope Cotner: NASDAE Broadband Access Issue Briefhttp://nasdae.org/wp-
content/uploads/2020/10/NASDAE-Broadband-Access.pdf

From Ann: Please know you can post questions in this chat. Please put a "?" before the
guestion. Thanks!

From Ann: This is a great opportunity to utilize the experience of these amazing panel
members

From Dani: ? Certainly more virtual learning requires higher computer literacy/IT skills,
which is not always common for many adult learners trying to re enter learning
environments, and the learners with potential for their degree to provide income mobility
who we really want to reach (i.e. working in service industry and now a CNA, for example).
How have your states and programs adapted to provide concurrent training on computer
literacy with the new virtual training for traditionally more face to face/hands on
certifications?

From David Walters: https://www.transfrvr.com/alabama Check out some of the ways we
are using virtual reality in Alabama.

From Ann: If you would like to view captions in a transcript mode go to
https://recapd.com/w-f4IKLQ You can use this link on other devices.

From Anne: ? As Dr. Lambert stated in his opening remarks, people will find any excuse to
not get started (example of system being down and the woman saying it is sign she should
not be starting). The pandemic provides multiple reasons to not start their education. Do
have thoughts or ideas on how to reach those who were on the fence to begin adult
education and have put if off because of the pandemic?

From Ann: Please know you can post questions in this chat. Please put a "?" before the
question. Thanks!This is a great opportunity to utilize the experience of these amazing
panel members

From Teresa: ?Have you had any resistance from staff transitioning to how things are now
due to the pandemic?

From Amanda: ? Can you explain the concept of Ready to Work in Alabama
From Ann: ? can any of you share an example of how out of this pandemic comes success.

From Robert: ?In Chicago, the http://www.chicagocitywideliteracy.org/ was able to
integrate LWIA 7 WIOA Adult Education providers, Workforce training programs and all
WIOA Core Partners including the IL Dept of Employment Security and the IL Dept of
Human Services, who are currently struggling with so many SNAP, TANF and
Unemployment claims. Can you share collaborations with your local WIOA core partners to
service clients with a one stop culture approach?

From Michael: ? What conversations are being had at the higher education about the
reduced amount of rigor that was required in the spring, is happening now, and the
increase in the number of disengaged learners in the K-12 setting due to distance learning
formats? Is there any national data that they could share?
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From Cheryl to All panelists: ? Yes, I'm interested in knowing what the Ready to Work
Program looks like virtually. Can you elaborate?

From Patricia: We have a similar Ready to Work program here at Piedmont Technical
College in SC!

From Betty to All panelists: No resistance, but | saw a need to encourage an increase in
written interaction between the teachers and students. | do work at a prison and we were
forced to do a lot of distance learning due to the pandemic. Teachers must get accustomed
to written communication with their students even though they were not meeting face to
face.

From Cheryl to All panelists: Question is answered.

From Tim to All panelists: We also use Winlearning. They have a very robust Soft-skill
program.

From Ann: Great questions, keep them coming!
From Tim: We also use Winlearning. They have a very robust Soft-skill program.

From David Walters: www.accs.edu/readytowork Here is the link to information on our
RTW program.

From Steve: how are you addressing mental health / social and emotional learning needs
for adult learners in this pandemic situation; can you share examples of how you provide
supports?

From Ann: Please be sure to put a "?" before your question, just makes it easier to identify
in the chat. Thanks!

From Hope Cotner: https://gedplusky.org/
From Vivian: Vivian Shelton Irving, Texas Great Info.

From Terese Craig to All panelists: WTCS Ability to Benefit State Plan provides dual
enrollment for adults with access to Title IV funds to support their training and education
https://mywtcs.wtcsystem.edu/wtcsinternal/cmspages/getdocumentfile.aspx?nodeguid=4
955b804-ad21-4e63-83d0-7a5618fa0d9b

From Ann: If you would like to view captions in a transcript mode go to
https://recapd.com/w-f4IKLQ You can use this link on other devices.

From Cheryl to All panelists: | totally agree David. | share the same message with the
participants | work with one on one.

From Rosita to All panelists: Rosita Cordova, Irving ISD, Irving, Texas - Thanks for sharing!

From Host: Be sure to send your chat to "All panelists and attendees" and not just panelists.
Thanks!

From Ann: how are you addressing mental health / social and emotional learning needs for
adult learners in this pandemic situation; can you share examples of how you provide
supports?

From Rocio to All panelists: So, would you recommend to have more resources in HS
instead of GED?
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From Demetria to All panelists: increase Talent population...

From Rocio to All panelists: can an adult student that was offered a GED and completed it
can go back and finish his/her HSD?

From Terese Craig: WTCS Ability to Benefit State Plan provides dual enrollment for adults
with access to Title IV funds to support their training and education
https://mywtcs.wtcsystem.edu/wtcsinternal/cmspages/getdocumentfile.aspx?nodeguid=4
955b804-ad21-4e63-83d0-7a5618fa0d9b

From Cheryl to All panelists: ?Reecie, would you know a good point person you can refer
me to regarding Pre-apprenticeship. I'm very interested in offering PA as a WBL training
offering for our program; we've been pre-approved from our WIB I'm from Louisville KY.

From Ann: Thank you all, Great job! Wonderful information

From Steve: Great session!!!

From Roxana to All panelists: Roxana Segovia Irving ISD, Great information
From A-C Anderson to All panelists: Great session!

From Cheryl to All panelists: Claudia can you direct this question to Reecie? My email is
Cheryl.rhodes@kentuckianaworks.org.

From Hope Cotner to Cheryl and all panelists: Will do.

From Hope Cotner to All panelists: Claudia's computer crashed - please message Sheila if
you need the tech team.

From Betty to All panelists: Response to maintaining a positive attitude around negative
people: Make your work area a place of positivity, put up positive phrases or inspirational
guotes that appeal to you. Keep a work journal and write something positive as your
thought for each day in a prominent place. If possible listen to encouraging music, pray or
meditate before entering the work environment. Do it when you go to the restroom also:-).
Write a statement of gratitude for each day at home or in your work journal. Hope some of
that helps!!

From Hope Cotner: Reminder: Set your chat for “All attendees and panelists” if you'd like to
share with the group.

From Hope Cotner: To access the asynchronous
sessions:https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

From Betty: Response to maintaining a positive attitude around negative people: Make
your work area a place of positivity, put up positive phrases or inspirational quotes that
appeal to you. Keep a work journal and write something positive as your thought for each
day in a prominent place. If possible listen to encouraging music, pray or meditate before
entering the work environment. Do it when you go to the restroom also:-). Write a
statement of gratitude for each day at home or in your work journal. Hope some of that
helps!!

From Gina: Excellent speaker!!!
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From Ann: To access the asynchronous
sessions:https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

From Hope Cotner: To view the captions in transcript mode, go to https://recapd.com/w-
fAIKLQ This link can be used on other devices.

From Bobbie: It's so important, now more than ever, to explore & expand on the upskilling
potential for retail employees. This is a fundamental piece to the work I'm involved in at the
Colorado Workforce Development Council: https://cwdc.colorado.gov/lives-empowered

From Ann: We will need to be read to serve these returning students and get them some
industry based credentials.

From Stephen to All panelists: Josh you mention the people in retail don't have college but
what about skills? We are in need of skilled labor.

From Ann: Transferrable skill identification will be key for this population as well.
From Lee: | lost audio. just me?

From Lena to All panelists: no audio

From Tana to All panelists: lost sound

From Ida: Lost audo

From Jessica to All panelists: Can attendees have access to this slide deck?

From Michael: Still good

From Polly to All panelists: Mine is still working!

From Cheryl to All panelists: It's back on now; | lost it too.

From Teresa to All panelists: | was disconnected for minute but all is well now.

From Stephen to All panelists: Josh, why would people in skilled labor work from home?
what do you mean by uneduacated? unskilled would be my concern if | was looking at an
occupation

From Stephen to All panelists: | disagree with your theory on college vs skills levels.
From Stephen to All panelists: 20% of the workforce needs a 4 year college degree in 2020,

From Stephen to All panelists: 20% of the workforce in 1950 needed a 4 year college degree
in the workforce literally the same as today.

From Ann: Its time, we need to get back! Students need to be IN SCHOOL:)

From Jarlath to All panelists: Great session Josh - glad to support. The world of work is
changing and that change is accelerating due to COVID-19!

From Stephen to All panelists: Josh, why are male college students not represented in
college to the same level as females? 56% females, 44% males

From Ann: In Wisconsin we call Dual Enrollment "Early Entry" into a pathway.
From Geri to All panelists: Go Questa!

From Stephen to All panelists: Josh, are you aware of Tech Prep? wonderful program

10
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From Jarlath to All panelists: Making those pathways via skills easy to see & access for high
school students is essential going forward

From Ann: Great Job NCPN! Hope to be face to face next October@

From Ann: To access the asynchronous
sessions:https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

From Michael: This was the best session of them all. Thank you
From Kathy to All panelists: Very good and enlightening

From Joan to All panelists: Fantastic presentation! Thank you!
From Polly to All panelists: So Good!!!!

From Kristi to All panelists: Lots of thoughtful info-- thank you!

From Hope Cotner: Please complete the conference Evaluation:
https://www.surveymonkey.com/r/NCPNvirtualinclude your email and be eligible to win
free registration for the 2021 conference!

From Tana to All panelists: GREAT presentation and information!!! Thank you!
From Beverly: Wonderful presentation, Josh!

From Michael: Impressive. | liked the visuals as well.:-)

From Karyn to All panelists: wonderful presentation!

From Michelle to All panelists: Fantastic job! thank you so much

From Patricia: Great presentation! Important imformation!

From Cheryl to All panelists: This summed up the whole conference

From Trina to All panelists: Great Closing

From Jennell to All panelists: Thank you that was amazing

From Peyton to All panelists: Thank you!

From Dina to All panelists: Very informative. Thank you!

From Winni Tobias to All panelists: GREAT INFORMATIOPN. TOBIAS. WSD

From Hope Cotner: To access the asynchronous
sessions:https://www.ncpn.info/ncpn_2020_virtual_async.php Username & Password:
NCPN2020

From Vivian: Vivian Shelton Irving, Texas Will share this info.

From Shonda to All panelists: Wonderful!

From Shelli: Excellent speakers and conference. Thanks, Claudia and NCPN Team!
From Rommel to All panelists: Topnotch and forward thinking presentation.
From David Walters: Excellent!

From Rosita to All panelists: Great Information - Rosita Cordova, Irving ISD
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From Erika to All panelists: Thank you!

From Shonda: Let's do it forward! https://mcckc.edu/apprenticeships

From Jill: Thank you NCPN!

From Lena: From Lena Excellent Thank you

From Hope Cotner: Hope to see you October 30 at our first post-conference!
From Jarlath to All panelists: Thank you from Jobspeaker www.jobspeaker.com
From Anna: Josh was my favorite. Kudos to him and your staff for a great session.

From Lisa: Great conference and speakers!
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