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Today’s session will look at ...

• The world of work at the Atlanta Fed
• The skills, education, and experience needed for jobs at the Fed
• Learn about job openings and how to apply
• Tips to prepare now for your future
• Classroom resources that address 

1. Soft skills and career exploration
2. Conducting informational interviews
3. Job interview preparation and more!



The Atlanta Fed

Federal Reserve Banks



What does the world of work look like at the 
Atlanta Fed?

NOTE:  This is for illustrative purposes only and is not a comprehensive list of divisions or staff counts. 
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NOTE:  This is not a comprehensive list of departments or career clusters but an example of work areas common to most offices of the Sixth District.

What kinds of careers are at the Atlanta Fed?



Are all jobs in all offices of the Atlanta Fed?

NOTE:  This is for illustrative purposes only and is not an exact proportional representation of staff counts in each office.
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What skills/training do you need to work at the 
Atlanta Fed?

• Hard or Technical, education/training, 
certifications/licenses

• Soft or Essential, Interpersonal, 
character traits
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What soft skills /traits are needed for a career 
at the Atlanta Fed?

Communication



Do all jobs require a 4-year degree?

• Administrative 
Assistant I 

•Cash Operations 
Specialist

• Cash Support Specialist

• Support 
Services 
Specialist

• Law Enforcement 
Officer 

•Command Center 
Specialist

LEU
Facilities 
& Branch 
Support

Admin. 
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Cash 
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• Absolutely NOT!
• Must have for any job is 
HS/GED
• Some require experience 
or specific training
• Some require Assoc. 
Degree

• Opportunities for 
advancement, transfer, 
or cross training

Sample Entry Level Opportunities that DON’T 
require 4‐year degree

NOTE:  This is for illustrative purposes only and is not a comprehensive representation of entry level positions and/or job requirements.



How much will I get paid?  It depends!

Compensation is more than a 
paycheck ...
• Benefits...
• health insurance
• paid time‐off
• retirement savings plans
• tuition reimbursement

• Career development
• talent sharing
• mentoring programs, and more

What you earn depends on what you 
do …
• The division within the Fed
• The job level and responsibilities
• Education and Specific Training
• Experience
• Functional Knowledge
• Supervisory Responsibility

• Comparable external pay rates for 
similar jobs



How does the hiring process work?

• Posted 
online

• Apply 
online

Job 
Openings

• By Phone
• In person
• Skills 
Testing

Interview

• Background 
checks

• Fingerprints
• Previous jobs
• References

Verification
Get to 
work!HIRED!

Note:  This is for illustrative purposes only and is not a comprehensive description of the hiring process for all jobs.



What can you do now?

Prepare For Your Future
• School Involvement
• Develop Soft Skills
• Internships
• Credentialing
• Networking
• Social Media Cautions

Learn About Careers
• Use Career Exploration Tools
• Explore Occupational Outlook 
Handbook (BLS.GOV/OOH)
• Explore job postings
• Conduct Informational Interviews
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Classroom Resources

Dream Today, Job 
Tomorrow: Building a 
Foundation for Career 
Success

The Job Interview:  Preparing for Common Questions



Soft Skills for Your Future Job

https://www.atlantafed.org/education/publications/extra‐credit/2017/spring/lessons‐and‐activities/high‐school/basic‐economic‐concepts/career‐exploration‐and‐soft‐skills.aspx
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Dream Today, Job Tomorrow:
Building a Foundation for Career Success

https://www.stlouisfed.org/education/dream-job



Dream Today, Job Tomorrow:
Building a Foundation for Career Success

Informational Interview
When you were a middle school or high school student:
• in what school or extracurricular activities were you involved?
• what volunteer work or student jobs did you do? 

What are your current or past hobbies, interests, and/or talents? 
• Are you able to use your hobbies, interests, and/or talents in your current job? If so, how?

What hard skills are important in your current job?
• How did your activities or jobs while a student help build these skills?
• What advice would you give to someone my age about preparing for my future career?

https://www.stlouisfed.org/education/dream-job



Invest in What’s Next: 
Life After High School

https://www.richmondfed.org/education/for_teachers/invest_in_whats_next
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Navigate: Exploring College and Careers

https://www.dallasfed.org/educate/navigate.aspx



https://www.dallasfed.org/educate/navigate.aspx



https://www.dallasfed.org/educate/navigate.aspx



The Job Interview: 
Preparing for Common Questions

https://www.atlantafed.org/education/publications/extra-credit/2017/fall/lessons-and-activities/high-school/personal-finance/job-interview-lesson-2017-10-03
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Before You Go

• We’d like to hear from you!  
Email us to receive this slide deck with links to the online resources, a set of 
infographics posters & the accompanying activity book.  
Jackie.Morgan@atl.frb.org or Claire.Loup@atl.frb.org

• Join us for another program!
Registration for fall professional development programs at 
https://www.atlantafed.org/education/workshops.aspx
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