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HELPING MISSOURIANS SKILL UP
AND GET BACK TO WORK
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WORKFORCE DEVELOPMENT




RETURN STRONG PORTFOLIO - $13,090,000

Skill-up & Get Back to Work Reopen Missouri’s Public Workforce System
m ReturnStrong Missouri Rapid Response Funding ® Process to Reopen Missouri Job Centers

= $10,350,000 in emergency training funds = $1,900,000 to modify and virtualize Job Centers
= Virtual, On-demand Credentials = All Job Centers reopen by August |5

® |T and Project Management Certifications ® Monitoring COVID-19 Data and pivoting
® Virtual Job Fairs and Hiring Events ® Virtual Services to Customers

m Regional and Statewide ®  Ongoing, will continue after Job Centers Reopen
m Healthcare Apprenticeships m Qutreach Campaign (Radio, TV, Social Media)
m Short-term Training Programs and Credentials = |nforming Missourians of Training & Career

Service Opportunities

#ShowMeStrong



INNOVATIVE PARTNERSHIPS

m  CompTIA offering industry credentials in IT managed services, cybersecurity, and CO' l lp | |A®

roject management. .
o ° Get IT Certified

m  Coursera offering 3,800 cutting edge courses in partnership with Yale, University
of Michigan, and Google

®  Earn university-accredited certifications from leading global institutions that can
help boost your resume. wu rsera

®  Enjoy interactive learning experiences, global learning communities.

m  Course videos, readings, and assignments are multi-language and self-paced.

#ShowMeStrong



SHOW ME STRONG RECOVERY DASHBOARD

Show Me Strong Recovery Dashboard —
A cross agency effort to provide timely

Missouri economic data to decision makers.

= Employment

= Consumer

®  Social Impact

®  Community Finance

= By Industry
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RESEARCH FOR RECOVERY

Economic Research Industry Research Workforce Research

Regional Profiles

m  Job Postings (Burning Glass Labor Insights ™)
= Monthly by state and region

m  Skills data to support education about reskilling
opportunities

m  Easy access to other resources
= Current employment situation
m  Regional and county data
m  Workforce research

= External resources
m  Supporting initiatives with data
®  In-demand programming languages

m  Top requested skills to understand value of
short-term training

Research and Resources

for Economic Recovery

COVID-19-related data

Missouri Jobs Report

Research for Recovery

Cost of Living

COVID-19 Do the Five

Middle Skills Report

Missouri
Top Online Job Postings August 2020
Online Job
SOC Code [Occupation Title Postings
29-1141 |Registered Nurses 2,866
41-2031 |[Retail Salespersons 1,756
41-4012 |[Sales Representatives, Wholesale and Manufacturing, Except Technical and Scientific Products 1,361
43-4051 |Customer Service Representatives 1,332
53-7062 |Laborers and Freight, Stock, and Material Movers, Hand 1,169
41-1011 |First-Line Supervisors of Retail Sales Workers 1,161
53-3032 |[Heavy and Tractor-Trailer Truck Drivers 1,146




LABOR MARKET INFORMATION

Increased demand

Statewide, metro and local

Data challenges

Collection

Historic trends

f7\ Missouri Economic Dashboard

Payroll Employment Unemployment
July 2020 July 2020

2761 200 *seasonally adjusted
6.9%

J
TRADE, TRANS. & UTILITIES 520,900 i = =
Jefferson City MSA 53
ED & HEALTH SERVICE 466,500
Columbia MSA 47
PROF. & BUS. SVCS 364,200
Joplin MSA 6.0
LEISURE & HOSPITALITY 245,800
Springfield MSA 6.2
MANUFACTURING 265,700
Kansas City MSA 7.1
5t. Louis MSA 7.8
MO Gross Domestic
Product
2019 Annual

(2012 Chained §)

$291B MISSOURI MONTHLY
E

Missouri 3251 Billion

JOBS REPORT
us $15.1Trillion NOW AVAILABLE
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CAREER PATHWAYS

Statewide

| | key industry sectors, with various
subsectors

Career progression opportunities in Now,
Next and Later levels of education and
experience

Transpo]’tation MISSOURI ECONOMIC RESEARCH & INFORMATION CENTER
MISSOURI DEFARTMENT OF HIGHER EDUCATION
& LDg’lSthS  WORKFORCE DEVELOPMENT
Career Pathway
What are Career Pathways?
Career F area of training and education prog desi: d to develop a
person’ demic and technical skills. By obtaining stackable credentials and developi
new skills a worker can over time to ively higher levels of education and

employment in a given industry or occupational sector.

Missouri Numbers:
6 18,796 Employers

o 221,770 Workers

Know the Basics

Logistics careers often involve interactions with
customers 5o being able to talk about benefits of a
product or service, or accept criticism as a

P P P is

Soft skills, such as interperscnal skills,
professionalism, and dependability, are important in
all industries and occupations. These jobs can revolve
around shifts and critical driving times so
dependability, along with being flexible when the
situation is a valued ch; isti

$55,899 Average Wage

Why Have a Career
in Transportation?

Skills needed for Success:

Transportation and Logistics are the core of
strategic supply chain management. Every
person and every industry in orid is
influenced by, and depends upon, transport and
logistics. Transportation and Logistics represents

In addition, Transportation and Logistics has a set of
industry-wide technical competencies that represent
the knowledge and skills needed to be successful in
this industry. Supply Chain Logistics, Maintenance
and Repair, Knowledge and Compliance of
Govemnment Regulations, and the ability to adapt and
consider new ways of doing things are some of the
=kills needad for success.

percent of total private sector employment,
employing over 221,000 workers across 18,787
businessas in 2018_ With a locafion quotient of

35, Missouri’s Transportation and Logistics
industry has a higher concentration compared to
the rest of the nation, with parficularly high

employment concentrations in Support Activities
for Wood Container & Pallet Manufacturing and
Boiler, Tank, & Shipping Container

ing. Employment in this industry has
been steadily growing, increasing at an
annualized 1.3 percent per year frol
2018. Transportation and Logistics wa Mazten Tra.nsport .
averaged $55,800 in 2018, higher than the state Hogan Transportation
average of $48,460 for all industries. FedEx

Who’s Hiring in Missouri?

K & B Transportation
Crete Carrier Corporation

pathways with opportunity for a rewardin
with good pay and advancement in Pr

and Sales, Transportation, and Warehousing and
Distribution.

Procurement
& Sales

Sale8 Managers

Entry 575,640 Average: $133.570
Purchasing Managera

Entry: $92,590 Average: 5133820
wnoleaale & Retall Buyers
Eniry: 44,530 Average: 564,200

Transportation

Alring Pllots. Copliots, and
Flight Enginears
Eniry- $90,160 Average: $123,620

Warehousing
& Distribution

ans
Entry: 554,450 Average: $76.540

Degress: Business Administration

First-Line Supervisors of
Non-Retall Sales Workars
Entry: $54,250 Average: 572,510
Sales Raps, Wholeadls &

Manufacturing
Enry- $39,£70 Average: SE5,540
Procurement Clarke Entry:

$34,730 Average: 541,730

Degress: Degress: Susiness

Pilot and Fiight Crew CertiNcates: Logistics & Supply
Chain Management

Traneportation, Storage & Traneportation, Slorage &

Diatribution Man: Distribution Managera

Eniry: 71,110 Average: 568,730 | Endry: 74,110 Average: 558,730

Heavy Truck Drivers First Line Superviaor of Tranap.

Entry: 534,550 Average: 545070 | & Malarial Moving Workers

Firet Lins Supervisor of Tranap. | Endry: 540,620 Average : $55,940

& Material Moving Workers
Entry: 540,620 Average | 555,340

Dagrass: Gusiness Administration
and Management

Dagrass: Logistics, Materials,
and Supply Chaim Management

Dagrees: Logistics, Materials, and
Supply Chain Management

Drlver's Licenge (COL). Foratt
Operator

Fart Oparator,
Accounting, QukckBooks

Parts Salespersons Light TruckrDelivery Driver ndustrial Truck & Tractor Operators

Entry” 522, 533,030 Eniry: 523,420 A ;535070 | Entry: 523420 Average: 535,070

DriveriSales Workers ton Attendants Laborers and Fraight, Stock, &

Eniry: 513,010 Average: 326540 (8. Flight Attendants) Matsrial Movers

Customer Service Eniry: 526 530,830 | Entry: 523, e 521,360

o3 Stock Clarks

Entry: 526 440 Average:$35,020 Enéry: 520,340 Average: §27,320
Shipping, Recelving & Trafllc Clerks
526,570 Average: 334,700

Drivers FirstAld CPRAED | Certificates:Commercial Driver's

Licenge (COL), Business
Adminkstration Certficates

License (COL). Forkitt Oparator,
Hazamous Materlais




Health
Care

Economic

Two Sides of the Same Coin

Gradual

Reopening

Testing allows for
gradual reopening of
the economy.

Utilize federal programs
and deploy state
resources.

Build

Resiliency

Continued social
distancing & testing
develops resiliency to
further outbreaks

Some economic activity
returns based on health
care situation, guided by
testing.

Treatment and
vaccine availability
allow virus to be
controlled.

Widespread business
reopening; establish new
supply chains; workers
retrained and rehired.

Brighter
Future

Build resilient health
care capacity and
infrastructure.

Build on existing assets
and make economy
stronger and better

than before.



UNEMPLOYMENT RATES SINCE 2007

Missouri’s unemployment rate dropped to 6.9% in July, down from 7.8% in June. It remains
well below the national rate of 10.2%
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Source: Bureau of Labor Statistics
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BLS Data Series

		Labor Force Statistics from the Current Population Survey

		Original Data Value

		Series Id:		LNS14000000

		Seasonally Adjusted

		Series title:		(Seas) Unemployment Rate

		Labor force status:		Unemployment rate

		Type of data:		Percent or rate

		Age:		16 years and over

		Years:		2010 to 2020

		Series ID		Year		Period		Value		unemployment rate

		LNS14000000		2010		M01		9.8		9.8

		LNS14000000		2010		M02		9.8		9.8

		LNS14000000		2010		M03		9.9		9.7

		LNS14000000		2010		M04		9.9		9.7

		LNS14000000		2010		M05		9.6		9.6

		LNS14000000		2010		M06		9.4		9.5

		LNS14000000		2010		M07		9.4		9.4

		LNS14000000		2010		M08		9.5		9.5

		LNS14000000		2010		M09		9.5		9.5

		LNS14000000		2010		M10		9.4		9.5

		LNS14000000		2010		M11		9.8		9.5

		LNS14000000		2010		M12		9.3		9.4

		LNS14000000		2011		M01		9.1		9.3

		LNS14000000		2011		M02		9.0		9.1

		LNS14000000		2011		M03		9.0		8.9

		LNS14000000		2011		M04		9.1		8.8

		LNS14000000		2011		M05		9.0		8.7

		LNS14000000		2011		M06		9.1		8.6

		LNS14000000		2011		M07		9.0		8.5

		LNS14000000		2011		M08		9.0		8.4

		LNS14000000		2011		M09		9.0		8.2

		LNS14000000		2011		M10		8.8		8.0

		LNS14000000		2011		M11		8.6		7.8

		LNS14000000		2011		M12		8.5		7.6

		LNS14000000		2012		M01		8.3		7.4

		LNS14000000		2012		M02		8.3		7.2

		LNS14000000		2012		M03		8.2		7.1

		LNS14000000		2012		M04		8.2		7.0

		LNS14000000		2012		M05		8.2		7.0

		LNS14000000		2012		M06		8.2		6.9

		LNS14000000		2012		M07		8.2		6.9

		LNS14000000		2012		M08		8.1		6.8

		LNS14000000		2012		M09		7.8		6.8

		LNS14000000		2012		M10		7.8		6.8

		LNS14000000		2012		M11		7.7		6.9

		LNS14000000		2012		M12		7.9		6.9

		LNS14000000		2013		M01		8.0		6.9

		LNS14000000		2013		M02		7.7		6.8

		LNS14000000		2013		M03		7.5		6.8

		LNS14000000		2013		M04		7.6		6.8

		LNS14000000		2013		M05		7.5		6.8

		LNS14000000		2013		M06		7.5		6.8

		LNS14000000		2013		M07		7.3		6.8

		LNS14000000		2013		M08		7.2		6.7

		LNS14000000		2013		M09		7.2		6.6

		LNS14000000		2013		M10		7.2		6.6

		LNS14000000		2013		M11		6.9		6.6

		LNS14000000		2013		M12		6.7		6.6

		LNS14000000		2014		M01		6.6		6.7

		LNS14000000		2014		M02		6.7		6.7

		LNS14000000		2014		M03		6.7		6.6

		LNS14000000		2014		M04		6.2		6.5

		LNS14000000		2014		M05		6.3		6.3

		LNS14000000		2014		M06		6.1		6.2

		LNS14000000		2014		M07		6.2		6.0

		LNS14000000		2014		M08		6.1		5.9

		LNS14000000		2014		M09		5.9		5.8

		LNS14000000		2014		M10		5.7		5.7

		LNS14000000		2014		M11		5.8		5.6

		LNS14000000		2014		M12		5.6		5.6

		LNS14000000		2015		M01		5.7		5.5

		LNS14000000		2015		M02		5.5		5.5

		LNS14000000		2015		M03		5.4		5.5

		LNS14000000		2015		M04		5.4		5.4

		LNS14000000		2015		M05		5.6		5.3

		LNS14000000		2015		M06		5.3		5.1

		LNS14000000		2015		M07		5.2		4.9

		LNS14000000		2015		M08		5.1		4.8

		LNS14000000		2015		M09		5.0		4.6

		LNS14000000		2015		M10		5.0		4.5

		LNS14000000		2015		M11		5.1		4.5

		LNS14000000		2015		M12		5.0		4.4

		LNS14000000		2016		M01		4.9		4.4

		LNS14000000		2016		M02		4.9		4.4

		LNS14000000		2016		M03		5.0		4.4

		LNS14000000		2016		M04		5.0		4.5

		LNS14000000		2016		M05		4.8		4.6

		LNS14000000		2016		M06		4.9		4.7

		LNS14000000		2016		M07		4.8		4.8

		LNS14000000		2016		M08		4.9		4.8

		LNS14000000		2016		M09		5.0		4.8

		LNS14000000		2016		M10		4.9		4.7

		LNS14000000		2016		M11		4.7		4.5

		LNS14000000		2016		M12		4.7		4.3

		LNS14000000		2017		M01		4.7		4.1

		LNS14000000		2017		M02		4.6		4.0

		LNS14000000		2017		M03		4.4		3.9

		LNS14000000		2017		M04		4.4		3.8

		LNS14000000		2017		M05		4.4		3.8

		LNS14000000		2017		M06		4.3		3.7

		LNS14000000		2017		M07		4.3		3.7

		LNS14000000		2017		M08		4.4		3.6

		LNS14000000		2017		M09		4.2		3.6

		LNS14000000		2017		M10		4.1		3.6

		LNS14000000		2017		M11		4.2		3.5

		LNS14000000		2017		M12		4.1		3.5

		LNS14000000		2018		M01		4.1		3.4

		LNS14000000		2018		M02		4.1		3.4

		LNS14000000		2018		M03		4.0		3.3

		LNS14000000		2018		M04		4.0		3.3

		LNS14000000		2018		M05		3.8		3.2

		LNS14000000		2018		M06		4.0		3.1

		LNS14000000		2018		M07		3.8		3.0

		LNS14000000		2018		M08		3.8		3.0

		LNS14000000		2018		M09		3.7		3.0

		LNS14000000		2018		M10		3.8		3.0

		LNS14000000		2018		M11		3.7		3.1

		LNS14000000		2018		M12		3.9		3.2

		LNS14000000		2019		M01		4.0		3.2

		LNS14000000		2019		M02		3.8		3.2

		LNS14000000		2019		M03		3.8		3.2

		LNS14000000		2019		M04		3.6		3.2

		LNS14000000		2019		M05		3.6		3.1

		LNS14000000		2019		M06		3.7		3.1

		LNS14000000		2019		M07		3.7		3.2

		LNS14000000		2019		M08		3.7		3.2

		LNS14000000		2019		M09		3.5		3.3

		LNS14000000		2019		M10		3.6		3.4

		LNS14000000		2019		M11		3.5		3.4

		LNS14000000		2019		M12		3.5		3.4

		LNS14000000		2020		M01		3.6		3.5

		LNS14000000		2020		M02		3.5		3.5

		LNS14000000		2020		M03		4.4		3.9

		LNS14000000		2020		M04		14.7		10.2

		LNS14000000		2020		M05		13.3		10.1

		LNS14000000		2020		M06		11.1		7.9

		LNS14000000		2020		M07		10.2
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MISSOURI BUSINESS INDICATORS

Ul Weekly Certification Claims

. Tatal Claims
Weekly requests for Ul

payments continued to drop
for the week ending August
15 and is now at 247,400,
The number of unique
claimants is following a
similar pattern of slow
decline and now sits at
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Source: Missouri Department of Transportation

-After declining in March and early April, State-wide traffic volumes began to
recover in May.

-Commercial traffic has been at, or near normal volumes (compared to the
same week one year ago). Passenger traffic had leveled off about 10% lower
than last year starting in July, but it has edged up in recent weeks and is now
down about 4.8% from last year.

Unique Claimants

= 20K
)
=
[+
E
o
Recession P AK % 10K ‘
£ AL B 1,
3 Daily|Claims Great Recession
R
471 5/1
g20 7/4 T/18 81 8§15

Small Business Revenue
(96 Change Relative to January 2020)

=

oo

[ay]

Source: Womply vis TracktheRecovery.org

-After returning to pre-Covid levels in June, small business revenues in
Missouri declined and are now down 10.6%6.

-There is a wide variance in performance by industry. Retail and
transportation businesses are up nearly 18% from January levels, while
leisure/hospitality and education/health revenues are down (46% and
30% respectively).
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Total Initial Ul Claims

Initial claims are down from March
and April but did show a slight uptick
through mid-July. Over recent weeks,
initial claims have mostly stayed
below the average number of claims
during the Great Recession, but
remain above normal (Pre-Covid)
levels.

NOTE: Quarterly refiling caused the W
numbers to spike on several days in Aprif

and July. For consistency, those dates were
removed.
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Source: Affinity Solutions via TracktheRecovery.org based on credit
and debit card transactions

-Consumer spending in Missouri is down 8.9% on August 1 compared to
January.

Mationally, consumer spending is down 8%.

-Sectors like grocery stores are actually up compared to January while
sectors like restaurants and entertainment are still 25 - 50% below.



PROGRAM

SMALL BUSINESS GRANT PROGRAM

FAMILY OWNED FARMS

NONPROFIT GRANT PROGRAM

PPE PRODUCTION GRANT PROGRAM

TOURISM DMO PROGRAM

BROADBAND GRANT PROGRAM

MTC GRANT PROGRAM

TOTAL $

AVAILABLE

$22,500,000

$7,500,000

$22,000,000

$20,000,000

$15,000,000

$20,000,000

$1,000,000

APPLICATIONS
SUBMITTED

1,928

330

367

36

30

23

16

TOTAL $ REQUESTED

$70,087,999

$7,513,009

$45,993,277

$15,373,999

$11,020,861

$5,467,489

$929,496



MISSOURPS COMMUNITY COLLEGES & OUR ROLE

Community Colleges = Stronger Economy

Missouri's colleges provide opportunity for every student willing to work for it.

J A\
NOW
% HIRING

Higher Pay More Jobs

We help Missourians get the We help Missouri businesses
skills and credentials they find the workers they need to

need to earn higher pay. grow and create jobs.

A Stronger Economy

When Missourians earn more,
the state has more to invest in
other top priorities.

#ShowMeStrong




MISSOURPS COMMUNITY COLLEGES & OUR ROLE

We're training the talent you need.

If you're having trouble finding workers with the right =kills, we can help.

Customized
Training

Missouri's colleges work one-cn-one
with employers to develop programs
that give employees real-world skills
that they can put to work on day one.
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Community Colleges
are here to help you

) ﬂeamplny industry expertswith resl-world

‘experience and credentials to assist your

LEARN MORE

A One Stop
Training
Network

If the training your business needs
ism't available at your locel college,
we'll connect you with snother college
in the state.

#ShowMeStrong




MISSOURPS COMMUNITY COLLEGES & OUR ROLE

Examples of Programs and Collaborations:

Collaborating with Missouri One Start Team to directly work with business to develop and deliver customized training
solutions to support the specific workforce skills needs.

Collaborating with Missouri’s Job Centers and One Stop Partners to connect Missourians to possible resources to skill up
and competitively re-enter the workforce.

Missouri’s A+ Scholarship Program: focuses on emerging eligible graduates of from designated high schools by
providing funds which can support tuition and common fees for eligible students within approved programs at
participating public community college or technical college in the state.

Fast Track: provides support to address workforce needs by encouraging adults to pursue a certificate, degree, or
industry-recognized credential in an area designated as high need

MoExcels: Grant support creation/expansion of demand career technical programming in the areas

Adult Education & Literacy: Integrating early career pathway education and training options for program participants.

Special Strategic Workforce Initiatives: i.e. Missouri Apprenticeships, TAACCCT Grants, SkillUp

e i T P | #ShowMeStrong




MISSOURPS COMMUNITY COLLEGES & OUR ROLE

88fT]es| -qlle students g
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Distribution of Training Grants in FY19
by Number of Company Employees

Number of Trainees

62%

't financial aid

New 1,198

Upskilled 17 253

Course Load
46% Full-Time
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ote: Employer grant educational partners include

community colleges, state technical college &

More Information: http://www.missouricolleges.ora/ designed technical K-12 schools.



http://www.missouricolleges.org/

THANKYOU & QUESTIONS

Kristie Davis
Director
Missouri One Start
Kristie.davis@ded.mo.gov

Dr. Mardy Leathers
Director
Office of Workforce Development
Mardy.leathers@dhewd.mo.gov

Amanda Sizemore
Assistant Vice President, Corporate &
Community Development
St. Charles Community College
asizemore@stchas.edu

Veronica Gielazauskas
Assistant Commissioner
Office of Performance & Strategy
Veronica.Gielazauskas@dhewd.mo.gov

https://showmestrong.mo.gov/ #ShowMeStrong
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