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We are facing 
a healthcare 
worker crisis.



There is a national focus on 
reskilling and upskilling 
workers for careers in Allied 
Healthcare; however, 
immigrants and refugees 
are often precluded from 
participation.  

Equitable health care would 
benefit from workers who 
speak multiple languages.



How has the COVID-19 crisis impacted immigrant communities?

From Immigration Enforcement, to health care access, to a suspension of benefits 
processing, immigrants are being disproportionately affected during the pandemic. 

“And though the Senate on 
March 25 endorsed an estimated 

$2 trillion COVID-19 aid 
package… the bill excluded some 

of the most vulnerable 
immigrants from even the most 

modest economic aid and access 
to medical testing and health 

care.”

Source: Pew Research Center Source: Migration Policy Institute

https://www.pewresearch.org/fact-tank/2020/04/03/u-s-latinos-among-hardest-hit-by-pay-cuts-job-losses-due-to-coronavirus/
https://www.migrationpolicy.org/article/crisis-within-crisis-immigration-time-covid-19


Creating Allied 
Healthcare Career 
Pathways for 
immigrants solves 
multiple problems at 
once. 



How do we enable adult ELLs with the English they need to for 
careers in Allied Healthcare?

With structured training programs designed specifically for their needs and goals.

1 On-ramps to Careers

2 Bridge Programs

3 Pre-apprenticeship Programs

4 Integrated Employment & Training (IET)



Upskilling non-native 
English speakers with 
English Readiness for 
Allied Health improves 
economic and 
healthcare outcomes.

How does it 
work?



4 million
learners

150
countries

since
2010

● Patented and 
award-winning software

● Real world content 
updated daily 

● Comprehensive reporting 
tool

● Data-backed learning 
outcomes

● Personalized, AI-driven 
lessons

● Proprietary efficacy 
framework



English training 
is acquiring 
a skill, not 
studying a 
content area.



How do you learn a language?

Decades of research demonstrate four requirements for language learning.

INPUT OUTPUT INTERACTION FEEDBACK



INTEGRATED EDUCATION AND TRAINING
Voxy uniquely harnesses the most effective approach to adult language 
learning by using relevant, contextualized task-based content from the 
real world that is updated daily.



A blended approach 
works best!

Use software for what 
technology can do best, 
so people can do what 
humans do best.



Instead of using scripted, outdated 

learning materials, teach English with 

the materials that learners need.  





Needs Analysis & Voxy’s Personalization Engine





How does 
Voxy do this?



Authentic English Contextualization Pipeline

Ingest 
Content

Establish 
Language 
Level with 
proprietary 
algorithm

Generate 
218+ 

Personalized 
Activities

Identify 
Domain- 
Specific 

Keywords

Deploy 
Content

<15 Minutes

Leverage existing investments in training and learning content to LEP adult’s English proficiency and 
ability to carry out job tasks in English



Authentic English Contextualization Pipeline

Ingest Content Establish Language 
Level with proprietary 

algorithm

Generate 218+ 
Personalized 

Activities

Identify Domain- 
Specific Keywords

Deploy Content

Source Content transformed into... ...contextualized language learning content

~30 Mins

1 2 3 4 5







https://futurohealth.org/

English Readiness for Allied Health course - Solving healthcare worker 
shortages AND opening opportunity for LEP job seekers

https://futurohealth.org/


Futuro Slides?



TIME-ON-TASK

Single biggest predictor of 
success

MASTERY OF LANGUAGE & CONTENT 

Three key ways:
• Proficiency improvement over time
• Performance on end-of-unit 

achievement tests
• Ongoing instructor feedback

360° SATISFACTION 

Stakeholders should give positive 
feedback

REAL-WORLD SUCCESS
Learners should be able to accomplish their 
real-world tasks



"My students used Voxy as part of their 
transition to our Career and Technical Education 
programs. The content helps prepare students 
with material and real skill sets for the CTE 
courses while encouraging them to choose 
units of interest and use the Performance 
page for self-monitoring.

As an instructor, I liked the Command Center for 
quick overviews of time-on-task and to decide 
which learners might need an additional push..

Of the students that used Voxy as part of their 
summer curriculum, one was admitted to 
Barbering, one to Certified Nursing Assistant 
(CNA), one to Dental Assisting, one 
accounting, and another to Esthetician.

WHAT OUR CUSTOMERS ARE SAYING

We’re considering using the completion of 
some Voxy courses, such as the CNA course, 

as a way to demonstrate readiness for 

admission to some of our programs 

Key Outcomes

14 hrs

Average study 
time per learner

137

Total units 
completed

88%
Average score 

on units 
completed

91%
Of learners 
improved 
language 

proficiency test 
scores*
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Questions?
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